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FACE launches Academic Assistance Program
This semester, for the first time, the FACE Department launched an Academic Assistance Program (AAP) to
assist their students. This program made a difference in student success. The idea to offer this program came
after assessing student’s success and discovering a need for improvement in math and writing specific skills
to the child development and culinary arts course work.
The Academic Assistance Program was held Friday mornings from 9-12. Each Friday, a faculty member
would spend the first hour lecturing on a seminar topic designed specifically for child development and
culinary art students. Then, from 10 -12, the faculty member was available to give expert advice to the
students on child development and culinary arts class assignments.
The program held 10 sessions face to face at Bakersfield College and one on the Delano Campus, as well as
online.
Over the course of the semester we had more than 80 students participate in the face to face component and
16 students participate in the online component. Below are the seminar topics that were covered. The
program was very successful and we hope to have even greater success as the program continues in the
Spring.
One example of making a difference is described in the following story written by one of the child
development faculty:
“In the last session of the AAP I had a young, shy female student come in and ask me how to enroll in a class
she was currently attending. I asked her, “Why are you trying to enroll in a class you are already in?” She
said that she was going to fail the class because she did not understand the portfolio assessment assignment
and was not going to submit it. She further stated that her plan was to take the F and retake the course the
following semester. I asked her what her grade was to date and she replied, “I have a B”.
I then asked her if she had talked to the teacher concerning this and she said, “Yes the teacher explained the
assignment to me and asked me if I understood. I just told her yes even though I didn’t.”
At this point I sat the young girl down and talked to her about fighting for her right to be educated and to not
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just give up. We then went over the assignment and she began to have “aha” moments.
When she left the AAP that day she was excited and determined to complete her assignment. This was for me
a great day because I had the opportunity to reach a student that had given up and was ready to walk away
from her class.
So often I have had students that just disappear towards the end of the semester without any explanation. In
these moments, I often wonder what happens to the student and could I have done something different to help
them.
Thanks to the AAP and its one on one component with students, I was able to discourage a student from
dropping a course in someone else’s class and improve success in our department.”
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