Secretary's Commission on Achieving Necessary Skills (SCANS)

As the focus in the state increasingly moves toward meeting workplace demands, it will be useful for all faculty to understand what SCANS is.  Here is a brief summary.  Educators, especially in vocational programs and workplace representatives who interact with K-12 and CC faculty are familiar with and often refer to SCANS skills.   The levels of expected competency in each SCANS area varies by occupation.  For example, the SCANS level expected for an entry-level position would be much lower than that of a manager.

Background

In 1990, the Secretary of Labor appointed a commission to determine the skills our young people need to succeed in the world of work. The commission's fundamental purpose was to encourage a high-performance economy characterized by high-skill, high-wage employment. Although the commission completed its work in 1992, its findings and recommendations continue to be a valuable source of information for individuals and organizations involved in education and workforce development.

What Work Requires of Schools 

                          The Secretary's Commission on Achieving Necessary Skills (SCANS) was asked to examine the demands of the workplace and whether today's young people are capable of meeting those demands. Specifically, the Commission was directed to advise the Secretary on the level of skills required to enter employment. In carrying out this charge, the Commission was asked to: 

                                Define the skills needed for employment; 

                                Propose acceptable levels of proficiency; 

                                Suggest effective ways to assess proficiency; and 

                                Develop a dissemination strategy for the nation's schools, businesses, and homes. 
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The o idtifsd by SCANS s suade up of fve ctnpetencs and a ree-prt foundation of sls and
personal quaites that are nesded for solid job performance These include

COMPETENCIES—e fective workers can productively use:
® Resources—allocating time, money, materials, space, and staff;

® Interpersonal Skilk—working on tears, teaching others, serving customers, leading,
negotiaing, and working wel with people from cuituraly diverse backgrounds;

® Information—acqiing and evaluating dafa, organizing and maintaining fies, nterpreting and
commuricating, and using compuiers o proess informatian,

® Systems—wmderstanding social, orgarizationl, and technlogical systems, moritoring and
comrecting performance, and desiguing of improving systems;

#, Techmlogy—scecing cqipmontandtoss, pplying technology 0 speific ks, and
maintairing and froubleshooting technclogies,

THE FOUNDATION—competence requites:
® Basic Skills—reading wriling, arfhmetic and mathematics, spealing, and lstening,

® Thinking Skills—thinking creatively, making decisions, solving problemms, secing things n the
mind's eye, knowing how to learn, and reasoning;




This report results from the Commission's discussions and meetings with business owners, public employers, unions, and workers and supervisors in shops, plants, and stores. It builds on the work of six special panels established by the Commission to examine all manner of jobs from manufacturing to government employment. Researchers were also commissioned to conduct lengthy interviews with workers in a wide range of jobs. 

